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MACMILLAN VOLUNTEER ROLE DESCRIPTION 
To volunteer as part of Macmillan Specialist Care at Home is to provide practical support to individuals with life limiting medical conditions in the Hull area only.  

Volunteers provide
· An extra person to talk to in confidence face to face.
· Undertake basic household chores like shopping , light housework
· Befriending
· Attending appointments
· Signposting
·  And much more 

This support may be as a one-off or on an ongoing basis, dependant on the person’s needs.

Volunteers make a big difference to people’s lives as they have the time to listen and provide companionship.  

Volunteer Roles 

The volunteering opportunities available are as follows:-

	Macmillan Dementia Support Volunteers
	Macmillan Support Volunteers

	Macmillan Bereavement Immediate Support Volunteers


	What dementia support volunteers can do:-

· Work with patients living with Dementia 
· Offer support to carers
· Undergo bespoke dementia training
· Undertake activities such as baking, crafting, reminiscence work
· Enable carers to have some time to themselves
· Provide a regular/familiar face

	What Macmillan Support Volunteers can do:-

· Provide an extra person to talk to
· Provide emotional support 
· Help with practicalities such as shopping, housework
· Attend hospital appointments when the patient has no family or friend to support them
· Support with recreational activities

	What Bereavement Immediate Support Volunteers can do:-

· Provide a rapid response service to carers who are newly bereaved and are alone
· Support the carer whilst they are dealing with registering the death, arranging the funeral etc.
· Signposting and advocating
· Provide emotional support







What’s involved?

· You will be the face of City Health Care Partnership and Macmillan and as such you will be expected to adhere to the organisations policies and procedures and behave in a professional manner at all times. 
· Reduce social isolation 
· Be a professional friend
· Give people the chance to talk 
· Undertake activities such as baking, crafts, reminiscence work
· Give carers respite time 
· Signposting or advocating
· Support to hospital or other appointments
· Offer emotional support through listening
· Provide information about events and activities happening in the community which may be of interest to them
· Visit patients in their own homes or contact by telephone to chat with them
· Provide some practical support with daily living as required, such as running errands, or picking up essentials from a local shop
· Report any difficulties, worries or problems picked up in conversations to the Volunteer Coordinator and/or Volunteer Buddy, who can then refer these to the appropriate service for help and support


What will you get out of it? 
· You will make a difference to individuals with life limiting medical conditions by being that person to talk to and listen and be part of an enthusiastic team of people who want to make a difference, just like you!
· Develop your communication skills 
· Enhance your CV
· Receive an induction, relevant training and agreed out-of-pocket expenses reimbursed within our guidelines.


How much time should I give? 
This is a flexible volunteer role, whether you can give an hour or days is entirely up to you Support for individuals is 7 days a week. Mornings, afternoons, after work, weekends …. Whatever time you are able to give makes a big difference to people’s lives. 

The Process 

· Apply today by completing an online application form on www.jobs.nhs.uk
· We will invite you to an informal group discussion to discuss the roles and expectations and answer any questions that you may have
· If you are then keen to pursue the role of volunteer you will be invited for an interview  
· On receipt of satisfactory references  and DBS checks you will offered the role
· Undertake full induction and bespoke training before you are matched to a patient


If you require any further details or would like an informal chat please contact:

Linda Conway, Macmillan Volunteer Coordinator on 01482 344015 or email linda.conway3@nhs.net  to find out more.
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